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In the case of a bomb threat received by telephone it is vital that you collect as much information as possible. A Bomb Threat checklist should therefore be kept beside or close to each phone to ensure that it is readily available.

If such a threat is received, DO NOT HANG-UP. Stay on the line for as long as possible and try to gain as much information as possible. While some of the questions in the checklist sound unusual, bomb threat checklists such as this are used successfully throughout the world.

At the end of the call, again, DO NOT HANG-UP.  It is sometimes possible for telephone companies to trace the call even after the caller has hung up. In this situation another staff member can use a mobile phone to alert the police to the threat while your phone line remains open.

	BOMB THREAT CHECKLIST

	 Name of person taking the phone call
	

	 Date of call
	
	Call start time 
	
	Call end time
	

	Caller ID displayed on phone
	



	BOMB THREAT QUESTIONS TO ASK

	Where is the bomb?
	

	When is the bomb going to explode?
	

	What will make the bomb explode?
	

	What kind of bomb is it?
	

	When did you put the bomb there?
	

	Did you put it there, or someone else?
	

	Why was the bomb placed here?
	

	What is your name?
	

	Where do you live/what is your address?
	

	Where are you now?
	




	THINGS TO LISTEN FOR

	The caller’s voice (circle an answer or specify with further details):

	Male or female
	Estimated age:

	Do you detect any accent?
	

	Do you detect any speech impediments? 
	

	Is the speech noticeably fast or slow? 
	

	Is the speech noticeably high or low pitched?
	

	Is the voice noticeably loud or soft? 
	

	Is the speech noticeably clear/well-spoken or muffled? 
	

	Is the voice noticeably calm, agitated, threatening, irrational, or emotional? 
	

	Does the caller appear to be familiar with the area or service?
	

	Do you recognise the voice? If so whom do you think it is?
	

	BACKGROUND SOUNDS

	Can you identify any background noises or sounds?
For example:
Household sounds
Street sounds
Water sounds (beach, creek etc.)
Traffic sounds
Aircraft
Trains
Music
People talking
Machinery
Other (specify)
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